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Dear Customer,
We welcome you to Adani Total Gas family.
We thank you for switching to Adani Total Piped Natural Gas (PNG) service.

This PNG service is brought to you by ADANITOTALGASLTD. one of the fastest growing
corporate housesinlIndiawith diversified interests.

Adani Total Gas Ltd. isin the business of distribution of Natural Gas and has already established
itself as a household name in Ahmedabad, Vadodara and Faridabad by empowering its
customers with high standards of convenience, safety, efficiency and economy.

We, in the following pages, have tried to compile all the requisite information including the
safety tips you may need as a natural gas consumer. We hope that you will find this information
useful. We request you to maintain this information for your future references and share it,
especially safety tips, with all your family members.

Should you need any clarification or help regarding your connection, kindly call our Customer
Care Helpdesk. You can also e-mail your requests to our customer care at:
customercare.gas@adani.com. We request you to mention your customer Id. in all your
correspondences/interaction with us.

We once again welcome you to the Adani Total Gas family and wish you a safe and
satisfying experience with our PNG services. We assure you of our best services at all times.

Regards

ADANITOTALGASLTD.




What Is Natural Gas?

Natural Gas is a mixture of hydrocarbons consisting of approximately 80 to 90 % methane. Itis
colourless, odourless, non-toxic, inflammable and lighter than air. Being environment friendly,
efficient and economical, Natural Gas has emerged as the most preferred fuel all over the world.
Natural Gasis now being quoted as the "Fuel of the 21st Century”

In India, usage of Natural Gas has been growing at a fast pace and consumption is expected to
increase fromthe present 9% to 25% by 2025 (of the total fuel basket.)

Natural Gas in domestic sector can be used as a fuel for varied applications like cooking, gas
geysers, space heating etc. It can also be used as a fuel in industrial and commercial sectors for
various applications like power generation, steam generation, furnace, hot air generation and
as feedstock for fertilizer etc. In compressed form Natural Gas (CNG) can be used as a fuel for
automotive sector.

How Is Natural Gas Distributed?

Natural Gas is an established clean and green fuel and is predominantly being used in most of
the major cities of the world. City gas distribution in India already exists in Mumbai, New Delhi,
Agra, Faridabad, Kanpur, Hyderabad, Sibsagar, Agartala, Surat, Ankaleshwar, Ahmedabad and
VVadodara. Many other cities have started adopting city gas distribution projects for the
convenience of itsresidentsandtoreduce the pollutionlevel.

Natural Gasistransported and supplied to the consumer's premises by using extensive pipeline
network and hence is popularly called Piped Natural Gas (PNG). Backbone of the distribution
networkis the Main Steel Pipeline that brings Natural Gas from source to the city. Steel Pipeline
is routed to reach all major demand centers in the city. Pressure in the main Steel Pipeline is 19
to 26 Barg. Along the steel network, CNG stations are located, where Natural Gas is compressed
to200-250 Barg fordispensingit to vehicles as a fuel.

Pressure of gas is reduced to 4 Barg through "District Regulator Station" (DRS) located at
various points on the Steel Pipeline network. The Medium Density Polyethylene Pipeline
(MDPE) network takes off the real task of carrying and distributing Natural Gas from DRS right
up to the customer's premises. Pressure of Gas is reduced from 4 Barg to 110 mBarg at Service
Regulator and further from 110 mBarg to 21 mBarg at Meter Regulator. Pressure regulators
maintain the requisite pressure in the pipeline. Metering device installed in the customer's
premises records the units of gas consumed by the user based on whichinvoicingis done.
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Your PNG Connection

Your PNG connection includes following components:*

Meter Regulator

i
Meter
Pressure 21 mBarg
e
Meter Control Valve F Gl Line
Gl Line
Clamp '
Gas Tap
Home
Gl Line Suraksha Hose Appliance
o =
w—a
Service Regulator

Pressure 4 Barg Pressure 110 mBarg (P.E. Service Line)
(P.E. Mains)

*All about equipments, fittings, pipes, etc. are property of ATGL
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Service Regulator (SR):
Service Regulator (SR) is enclosed in a box and installed at the entrance of the society. One

SR caters to upto 100 or more houses. SR reduces the incoming pressure from 4 Barg to 110
mBarg andincase of sudden & large leakage automatically shuts the supply.

RCC Guard & Transition fitting:
PE Pipe comes out of ground and connects to transition fitting which connects to Gl pipe.

Shortlength of PE pipe coming out of ground is protected from external impact by RCC Guard.

Riser Pipe & Riser Isolation Valve:
Vertical yellow pipe on the building is called a Riser pipe. Each riser has an isolation valve

installed at a height of about 7 to 8 feet. It is used to shut off the supply of gas to the houses
connected to that particularriserin case of emergency.

Meter Control Valve:
Meter Control Valve is fitted in each house at entry point. In case of suspicion of leakage, this

hastobe shutoffimmediately. In case of non-use of premise or gas forlong periods, it's advisable
to make sure that thisvalveis shut off.

Meter Regulator:
Meter Regulator reduces the pressure form 110 mBarg to 21 mBarg. It is capable of shutting

down the supplyincase of anylarge leakage.

Meter:
The meter is placed outside or inside the customer's premise as deemed technically

correct. The meter measures the consumption of gas in volumetric terms in cubic meters
(m3). The last 3 digits of the meter display are in red and indicate one thousandth of a cubic
meter. Foryourreference approximately 16 cubic meters of natural gasis equivalent to one LPG
cylinder of 14.2 kgs.

Gas Tap:
Gas tap is installed just before the rubber tube (Wire Braided Flexible Hose). This tap stops

gas supply to your gas stove/gas appliance. It is advisable to shut this valve when any gas
operated applianceis notinuse. This must be shut down every night without fail.

Wire Braided Flexible Hose:
This hose is used to connect the appliance to gas tap. Hose should always be kept clean,

away from heat sources and not excessively pulled.
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Health, Safety & Environment

Adani Total Gas Ltd. iscommitted to provide services to you following the best industry practices
and continuousimprovementin all areas, particularly Health, Safety and Environment (HSE).

Adani Total Gas Ltd has following international standard accreditions:
* 1S09001:2015 for Quality Standards

* 1S014000:2015 for Environment Protection

* OHSAS18001:2007 for Occupational Health and Safety

Ouremployees & contractors are properly trained to comply with the best safety standards and
practices. Each level of connection and service is supervised to ensure safe operations and

servicetoyou.

To avoid any unforeseen incidents and your saftey we request you to follow all instructions
given by usfromtimetotime.

5
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Caution

* Natural Gasisflammable.

« Damageto pipelinesand components leads to gas leakage.

* Accumulation of Natural Gasin closed rooms may lead to asphyxiation and explosion.
e Leaking Natural Gasgoesup asitislighterthan air.

e Sparkoropenflame couldignite the leaking Natural Gas.




Meter Reading & Invoicing

Meter reading display panel is divided into two parts. Black digits indicate actual units in
whole numbers and Red digitsindicate consumptionindecimal numbers.

Invoicing is done every two months. Each customer falls under a fixed invoicing period.
When your meter can not be read for any reason, an Estimated Invoice is prepared for you.
"Estimated" is clearly mentioned on the left hand side of such gas invoice. Adjustment for
estimated invoice raisedisdoneinyoursubsequentinvoices based on actual meter reading.

ATGL may atits discretionvary the period and manner of invoicing.
Everyinvoice needsto be paid by the customerin full before the due date.
Meterreading can also be provided by calling our Customer Care Helpdesk

You can also give your meter reading as perinvoicing cycle through SMS - SMS READ <Meter
Reading> <Customer Id> and send to 97270 97270 (Customer will have to register for SMS
service (Insta Alert) prior to availing of this facility.)

Only Black Digits are required to be mentioned in the SMS

Payment Options

You have the option of payment of invoice through any of the following options.

Cheque Payment: Cheque payment can be made at following locations:
ATGL Drop Boxes located at Drive-in and Maninagar Offices

ATM Drop Boxes Situated in Bank Branches ICICI,IDBI, AXIS,HDFC Bank across Ahmedabad.



CASH Payment

* Auto Debit / Electronic Clearing System: You may enroll for auto debit from your bank account or
credit card. Payment shall be automatically debited from your account as per theinvoice on due date.

* Through Internet: You can make online payment of your bills by Credit/ Debit Card or Net Banking by
logging on to www.adanigas.com or www.billdesk.com

Login on
www.adanigas.com

Payment online

Choose Payment Choose Payment Choose Payment
Gateway “Pay Tm” Gateway "BILL DESK" Gateway “Pay U money”
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Please Note:

1. Paythe amount before due date through Cheque/ DD/ Pay Order in favour of "Adani Total
Gas Ltd."

2. Attach the Cheque / DD / Pay Order with the properly filled payment slip and mention
details like CustomerID, Bill no., Name and Mobile no. onthe reverse side of the cheque.

3.  Ensure that you drop your payments in the cheque collection box at least three working
daysinadvance of your payment due date.

4, Dropchequeincurrentdateonly. Post Dated cheque'sshall not be accepted.

5. Incase of any discrepancies in the invoice you are requested to get in touch with ATGL's
customer care within 15 days.

6. Youarerequestedto always mention the details of the payments such as cheque No., Bank
Name, its branch on the counter foil of invoice and attach the same with cheque. Also
mention customer Id, invoice number and contact number on the reverse side of the
cheque while making the payment. This will ensure thatitis credited to youraccount only.

7. If Cheque is returned due to any reason, customer has to bear the penalty charges
levied by the company

Offices:
Our customer care offices are open from 9.00 am to 7.00pm from monday to saturday.

Maninagar: Adani Total CNG Station, Opp. Maninagar Fire Station, Krishnabaug, Maninagar,
Ahmedabad - 380 008.

Bodakdev: 03, Sumangalam Society Opp. Drivein Cinema, Nr. Asia School, Bodakdeyv,
Ahmedabad - 380 054.

Customer Care Helpdesk:
You may reach us through our IVRS system by calling Customer Care Helpdesk
from 9.00 am to 7.00 pm on all 365 days.

We have 24 x 7 call centre to handle emergency services
079 2762 3264 / 1800 2335 5555 (Toll Free)

E-mail: customercare.gas@adani.com
Website: www.adanigas.com
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Company offers convenient way to get information/details on your mobile phone through SMS
Service.

Typethe below mentioned keyword and sent it on mobile no.: 97270 97270

Keywords Request

READ <Meter Reading> | customer can provide meter reading as (mention digits only of
<Customer-1d> black colour) per their billing schedule.

Safety Guidelines

Kindly always follow below mentioned guidelines to enjoy safe use of natural gas:
1. Protect your pipeline installation from external impacts and damage.
2. Random digging of roads inside the society or the compounds must not be done.

3. Do not use gas pipelines for supporting any other installations such as mandap, cables,
clothes, etc.

4, Keep away children from playing with pipeline and its components.
Do not keep anything on the meter.

w

6. Our gas meter is of latest technology and is unaffected by temperature, magnet, weights,
electricity etc. Any such attempt to influence meter reading can be detected by our
engineer and shall be treated as serious offense and may lead to consequences such as
disconnection of service.
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10.
1.

12.

13.
14.

15.

-

Never spill any corrosive material such as food items, acid, cleaning agents etc. on the
pipelinesandits components.

Ensure that wire braided flexible hose (Rubber Tube) is protected from impact, damage or
pull as this can lead to leakage. Also ensure that the wire braided flexible hose is in good
condition and it is properly fixed with Gas Stove and Gas Tap. As a good safe practice,
replacethe hose every two years.

Do not install any heat equipment below the pipeline or its components.
Ensure that there is no gas smell, before igniting the Gas Stove.

Do not tamper the gas pipeline under any circumstance. Tampering of gas pipeline will
attract heavy penal charges. For any modification please contact our Customer Care
office only.

Do not remove/alter the supporting wall on which the gas pipeline/or meter is installed
under any circumstances. If customer needs to remove the wall (for renovation etc) please
contact our Customer Care Office. If supporting wall is removed by the customer without
informing ATGL, it will attract heavy penal charges.

Shut off gas tap at night or when any gas appliance is not in use.

As a safe practice, it is advisable that you inform ATGL Customer Care Office for temporary
disconnection of the natural gas service, if you are away from your residence for long
duration.

Do not use the appliance, for your safety on LPG after converting it to PNG unless it is
reconverted to LPG by atrained technician.

In Case You Smell Gas

Adani Total PNG contains a smell similar to LPG. Any gas smell should be treated very
seriously and following actions must be taken.

e Openalldoors and windows. Remember natural gas is lighter than air & hence will disperse
upintheroom.

e Shut off your natural gas supply, if possible.

* Donotoperatelight switches, mobile, orany electrical & electronic appliances, to avoid sparks.
Do not connect or disconnect any power plugs from electric outlets.

Do not light a matchstick or lighter.

Do not smoke.

* |Immediately call our Emergency Helpline no.



Frequently Asked Questions
Whereis Natural Gas stored?
Natural Gas is not stored at one place but is supplied through huge pipelines known as
transmission lines. The same pipeline is extended to various locations. This pipeline is designed
to have a continuous flow of gas from the source to consumption centers. This huge pipeline

itself acts as a storage space for gas and amount of gas available (stored) in a pipe is called
‘linepack’.

Is Piped Natural Gas, as a domestic fuel, better than LPG?

Yes, Piped Natural Gas (PNG) is definitely a better fuel for your kitchen, than LPG. PNG gives you
the advantage of an uninterrupted supply, saves you from the effort of booking a refill or
changing cylinders, and helps you enjoy more kitchen space, as PNG reaches you through
pipelines. Moreover, no pilferage is experienced in case of PNG, as the invoicing is done for the
exact quantity of PNG utilized by the customer as per the meter reading.

Isthe supply of PNG regular?

The supply is absolutely regular. The pipeline distribution network is based on an on-line supply
system which consists of safety valves and regulators that control and monitor the gas supply
and pressure, and assist in identifying system leaks. Thus an un-interrupted supply at requisite
pressureis provided.

What changes are required for conversion of an LPG appliance to be PNG friendly? Is any
changeinthe burner needed ?

To convert an existing LPG appliance to run on PNG, the jet of the burner needs to be changed,
which is done by trained technicians of the gas company or gas equipment supplier. After this
small modification of the burner, the cooking appliance running on LPG can work on PNG,
smoothly.

What will happen to the LPG cylinders after the cooking appliance get converted to PNG?

As per the Govt. Of India’s notification of The Liquefied Petroleum Gas (Regulation of Supply
and Distribution) Order, 2000 as amended vide notification (Notification no. GSR 655(E)) dated
September 10, 2009, supply of domestic LPG to PNG customers is a prohibited activity. It is
therefore advisable to surrender your LPG connection. On surrender of your LPG connection
you will receive a special "Safe Custody Termination Voucher" from your LPG Dealer along with
the depositamount mentioned in the voucher. You can again get LPG connection anytime and
anywhereinthe country from any of the Public Sector Oil Companies against this Voucher.
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What is the system of Invoicing?
Invoicing is based on the meter readings taken by the authorised staff of the company. The
invoices are then prepared and delivered at the customer's premises once in two months.

How are customer queries and complaints attended to?

Company provides round-the-clock customer support through engineers and trained technicians
located at various control rooms. Please contact Customer Care Helpdesk for any emergency or
Customer Care Service.

Where Can linform in case | am not using gas for long duration?

Thereisaprovision of temporary disconnection and reconnection of PNG service to take care of
non-usage of gas forlong durations. This is done to ensure safety of connection and avoidance
of any leakage in house because of any damage to pipeline. It is therefore advisable that you
inform us at our Customer Care Office or call up on Customer Care Helpdesk clearly mentioning
the period forwhich the gasis not going to be used.

What if my house was locked when meter reader came?

If the Meter Reading is not taken as per your invoicing cycle, we will assess your old invoices to
arrive on your average gas consumption based on which an Estimated invoice shall be sent to
you. In the subsequent invoicing period, invoice based on the actual reading shall be sent with
necessary adjustments for the previousinvoice.

What is an Estimated invoice?

Estimated invoice is raised based on your average gas consumption in the past. "Estimated
Invoice" is clearly mentioned on the left hand side of such gas invoice. Adjustment for
estimated invoice raisedisdoneinyoursubsequentinvoices based onactual meterreading.

How to give Meter Reading on Telephone?
You have the convenience of providing your Meter Reading to our customer care representative
by simply calling our Customer Care Helpdesk oryou cansend a SMS to us.

Type - READ <Meter Reading> <Customer|d> and send to 97270 97270

How to get a duplicate invoice?
You canrequest duplicate invoice copy by calling up our Customer Care Helpdesk and duplicate
invoice will be sentto you. You can also visit our ATGL offices and get duplicate invoice.

I made my payment through drop boxes but the invoice is showing arrears, what should |1do?
Inthe eventinvoice shows arrears/pending payment while you have made the payment, kindly
send us the proof of the payment (copy of your Bank statement showing the debited cheque) to
our offices. Necessary corrections shallbe made in theinvoice.
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What is to be filled in the counter foils and Why?
Please fill in the details of the payments of cheque no., Bank Name, its branch by filling the
complete detailsyou help usinserving you better.

What is E-Invoice?
You can now receive the invoice on your E-mail Id by registering for E-Invoice. By doing this you
canreduce the paperwastage and help usto save environment.

What is MMBTU?

MMBTU stands for Million British Thermal Unit (MM in Roman numeral system represents 1
Million). It is a traditional unit for measuring energy like Joule, Kilo Calorie, etc. The unit is most
oftenusedinthe power, steam generation, heating and air conditioning industries.

BTU is approximately the amount of energy needed to heat 1 pound (0.454 kg) of water from 39
to40°F(3.8t04.4°C).

Underthe regulations notified by the Petroleum & Natural Gas Regulatory Board itis mandatory
for all the Gas Distribution Companies to quote gas price inI/ MMBTU terms and raise invoices
to customers accordingly.

How isinvoicing based on MMBTU different thaninvoicing based on SCM?

Currently, consumption of gas is measured in Standard Cubic Meters (SCM) and gas price is
quotedin ¥/SCM terms. While in case of MMBTU invoicing, consumption and gas price shall be
representedin MMBTU and I/MMBTU terms respectively.

In Natural Gas context,
TMMBTU =252000 Kcal
TMMBTU =Approx28 SCM (@ 1SCM=9000 KCal on GCV)
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BEWARE

ATGLdose not have any agents/franchise or has appointed any agency to provide PNG
maintenance services foryour connection.

Kindly do not deal with any agency/pay to any agency for your PNG connection or allow
any unauthorised person representing as ATGL employee for inspection of PNG
installation /any other maintenance activity without checking with ATGL.

Incase you find any such agency, kindly bring it to our notice.

ADANI TOTAL GAS LIMITED

Customer Care Helpdesk: 079 2762 3264 / 1800 2335 5555 (Toll Free)
E-mail: customercare.gas@adani.com Website: www.adanigas.com

Customer Care Offices

AdaniTotalCNG Station, Opp. Maninagar Fire Station, Krishnabaug, Maninagar, Ahmedabad - 380 008.
03, Sumangalam Society, Opp. Drivein Cinema, Nr. Asia School, Bodakdev, Ahmedabad - 380 054.



