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Visit https://www.adanigas.com/name-transfer

Proceed with Customer ID or Meter Number
Enter your customer ID (available on bill) or Meter Number (available on meter installed on
your premises).
Enter the mobile number which you wish to register with us.
Enter the OTP.
Check the address details.
Select the category from
A. Builder- For a new property purchased directly from builder
B. Resale- For the purchase of old property
C. Demise- In case of death of primary owner.
7. Fill out new Applicant’s details
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Upload relevant documents- Ownership proof: Index copy or sale deed or tax bill and light bill
Identity proof: Aadhar card, PAN card, Voter ID, driving license, passport

8. Proceed for Payment- This will include name transfer charges, common infrastructure
estimate charges in case of builder category (if any), outstanding charges of old owner in
case of re-sale (if any).

Note: In case of multiple owners if the 15t owner (1%t name in index copy) is not the primary
applicant, then we will require NOC of the 1%t owner.

The NOC can be a hand-written copy that clearly authorizes the applicant to apply for gas
connection, please also attach PAN card/driving license of 1t owner along with NOC.

This is to certify that the House No. of Society is owned by
below members:

1. Name 1
2. Name?2

The said gas connection is applied in the name of (Name 2), and | (Name 1) here by agree towards
same.

| also confirm that any further communication pertaining to PNG connection should be made with
(Name 2).

Attachments: PAN Card/ Driving License of Name 1

In case of redevelopment cases, you are also required to upload the agreement prepared between
the society and builder after work completion along with possession letter.

Once the gas starts My Adani Gas App is the solution for all your gqueries.

Download My Adani Gas App from play store>enter your customer ID (same can be found from
your bill> Click on forgot password> Enter OTP & set new password> Sign In using new password.
Facilities available in application:

1. Pay Bill
2. Raise Complaints such as
a. Conversion pending- if gas is not started
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b. Gas connection work pending

Steps to Raise Complaints:
Go to services (bottom panel on screen) > Complaint> Click on + icon at right side> Raise
complaint as per your concern.

3. Self-Billing
In case you wish to generate bill, you can use this option available in services tab.

4, Raise service request:
Go to services (bottom panel on screen) > service request> Click on + icon at right side> Raise
request as per your requirement.,
All the above facilities are also available on our website: https://www.adanigas.com/

Login to your account through our website > click on icon on extreme right side of the website

Important contacts:
For any complaints or queries please contact:

1. Email ID:
customercare.gas@adani.com
nodalofficer.gas@adani.com
2. Customer Care Number: 079 6922 1100/ 079 4754 5252

Benefits of PNG:

More Affordable

Natural gas continues to be the best energy choice, because it costs less than any other energy
source.

Comfortable

Natural gas water heaters recover twice as fast and have more hot water available than an electric
model.

Clean

Natural gas is a cleaner burning fuel that has less impact on the environment.

Uninterrupted Supply

ATGL has got a history of almost 100% reliability in its gas supply. PNG is assured continuous and
reliable 24-hour supply of fuel.

Hassle Free

Gas is constantly fed into the system so there are no hassles of handling, refilling & changing of
cylinders; no storage required, leading to safe, easy and secure handling.

Safe

PNG being lighter than air, hence in case of leakage, it will dissipate rapidly and avoid spontaneous
flammability.
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